
 
 

Policy Personal Data Protection 

Luxury Hospitality Management BV(LH) will comply with the provisions of the EU General Data 
Protection Regulation 95/46/EC, adopted in April 2016 in relation to how we handle any 
personal data which we obtain from you.  

This statement sets out our Privacy Policy and explains what we do with the Personal 
Information that we collect from our Users. Please read the following to understand our views 
and practices regarding Personal Information. If you have any questions or concerns 
regarding this statement, you should contact us using the details given at the end of this 
statement. 

Our website uses cookies – small text files that are placed on your machine to help the site 
provide a better user experience. We use cookies to retain user preferences, store 
information for our live chat application, and provide anonymised tracking data to third 
party applications such as Google Analytics, Hotjar and Facebook. As a rule, cookies will 
make your browsing experience better. However, you may prefer to disable cookies. The 
most effective way to do this is to disable cookies in your browser. We suggest consulting the 
Help section of your browser or taking a look at ​the About Cookies website​ which offers 
guidance for all modern browsers. 
Please note that this policy only applies to the website operator’s website and not to 
websites of other organisations to which we may provide links. We are not responsible for the 
privacy policies and/or practices of third party websites and you should make your own 
enquiries with respect to them. 
 

Any personal information gathered will only be used in the context of your studies and other 
contractual activities with LH. LH may also collect sensitive personal data relating to you but 
only with your explicit consent in advance when applicable. LH will notify you accordingly. 

LH, as Data Controller, may process all the information we obtain from you to enable LH to 
fulfil her contractual obligations to you. LH may also request further information from third 
parties, the so-called Data Processor, or shall disclose your details to other selected third 
parties and providers of data processing services to LH. 
 
LH will ensure by agreements with our contracted service providers the same level of 
personal data protection as LH’s. 
 
By accepting our services you give LH permission to process your personal data enabling LH 
to implement the contractual agreement. 
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In disclosing your personal details to LH, you agree that LH may process and in particular may 
disclose your personal data: 
 
· as required by law;  

· to contracted service providers to; 

· in our good faith judgement; 

· to comply with legal process; 

· to respond to any legal claims or actions; 

· or to protect the rights of our customers and the public. 

LH will keep your personal data on file as long as LH has a contractual agreement for one or 
more LH services and -products. 

In case of a data leak LH will inform the affected persons and the Dutch Authority 
immediately on the content of the leak and the LH measures for damage control and future 
prevention.  

When such agreement will cease to exist, LH will delete all personal data from her files. 

You have the right to demand deletion of your data from LH files any time without restrictions. 

We reserve the right to modify or amend this privacy policy at any time and for any reason. 
The latest revision of this policy will be published on our website. 
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